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Abstract 
   Harijanto, Lo Daniel. Problematic IELTS Listening for the English Department Student of Widya 
Mandala Catholic University Surabaya. S-1 Thesis. The English Department of Widya Mandala 
Catholic University, 2019. 
Advisor: Dr. H.J.Hendra Tedjasuksmana, M.Hum 
Key words: Listening test, pre-test, post-test, treatment, IELTS 
 
   This study describes students’ difficulties in the IELTS listening. This study employs qualitative 
method. The subjects of this study were 15 students who were following Listening C lesson.  
   The study revealed that several problems occurred in the learning of listening. The major 
problems faced by the students were related to two types of the questions: the post-test, multiple 
choice and completion. Out of 40 questions in the test, 17 questions became problematic because 
the students who answered correctly were less than ten students, meaning 67% of the student made 
errors. 
   Some possible factors caused the students to have difficulty in the test: they might not focus on 
the detailed information concerning numbers and alphabets, they might have difficulty to write the 
system of date, and might not understand the speaker’s pronouncing the English words so that the 
students seemed unfamiliar with.     
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